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February 20, 2020  
        File: 195-20/BCEHS All 
        CLIIF: 1059700 
 
To: All BCEHS Staff 
 
Re: Scheduled on-call virtual information sessions 
 
The new scheduled on-call (SOC) model represents the biggest service change 
in our organization’s history.  As mentioned in this recent joint memo and in the 
February BCEHS Ops Update, in-person engagement sessions about SOC have 
been underway in Northern BC, Vancouver Island and will take place in March in 
the Interior. 
 
To ensure all who wish to participate can do so, voluntary information sessions 
will also be available in virtual format on the following dates: 
  

• Tuesday, February 25: 3:30pm to 4:30pm 
 

• Friday, February 28: 2:00pm to 3:00pm 
 
These audio-only sessions will be run through Skype.  Details on joining these 
conference calls are included in this memo. 
 
These sessions will not contain presentations.  Like the in-person sessions, they 
are question-and-answer opportunities.  Please send your questions in advance 
to towards2022@bcehs.ca and/or bring your questions to the session.  
 
To review the SOC Memorandum of Understanding, please see the HEABC 
Summary of Changes document.  
   
Sincerely, 
 
Original signed by    Original signed by 
 
Nancy Kotani     Paul Vallely 
Chief Transformation Officer     Senior Provincial Executive Director 
       Patient Care Delivery 
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SOC virtual sessions – Skype connection details 

Please use the Skype connection details below to join your preferred session at 
the time of the meeting. 
 
SOC virtual 
session date 

Skype connection details 

Session #1:  
Tuesday, 
February 25th  
3:30 – 4:30 pm 
 

Join Skype Meeting       
Trouble Joining? Try Skype Web App 

Join by phone 
Local - Victoria: +1 (250) 952-9304,6124233#  
Local - Vancouver: +1 (604) 398-9304,6124233#   
Toll-Free: +1 (888) 952-9304, 6124233# 
 
Find a local number  
 
Conference ID: 6124233 
Forgot your dial-in PIN? |Help    
 

Session #2:  
Friday, 
February 28th  
2:00 – 3:00 pm 
 

Join Skype Meeting       
Trouble Joining? Try Skype Web App 

Join by phone 
 
Local - Victoria: +1 (250) 952-9304,2240573#   
Local - Vancouver: +1 (604) 398-9304,2240573#    
Toll-Free: +1 (888) 952-9304,2240573#    
 
Find a local number  
 
Conference ID: 2240573 
Forgot your dial-in PIN? |Help    
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